March 13, 2020
COVID-19 Update from Nova Scotia Snow Resorts
To all our guests:
With growing concerns around COVID-19 and today’s announcement by the Nova Scotia provincial
government, we want to provide an update on our response to date and commitment to you moving
forward. The health and safety of our staff and guests is top priority. The ski areas of Nova Scotia Martock, Ski Wentworth, Ski Ben Eoin and Ski Cape Smokey - are committed to providing a safe and
comfortable experience.
The Nova Scotia Snow Resorts, part of the Atlantic Snow Resorts Association, plan to continue daily
operations as scheduled unless otherwise directed. We continue to follow Public Health advisory’s with
respect to personal hygiene and precautions.
All ski areas have hand sanitizing locations located in various locations on the property. As part of our
regular operations, our staff continue to diligently clean & disinfect public surfaces.
Staff at all ski areas have been notified that if they feel any COVID-19 symptoms, to not come to work
and contact the local health department, follow their guidelines, and keep their department managers
informed.
All staff and customers are reminded to practise good hand hygiene set out by the provincial
government: Wash or sanitize hands often, particularly before and after preparing or eating food, after
handling waste or bathroom use, after shaking hands. Use cough and sneeze etiquette. Cover coughs
and sneezes with a tissue. Dispose used tissues in the garbage and wash your hands, or use an alcoholbased hand rub immediately after. If you don’t have a tissue, cough and sneeze into your elbow, not
your hand. Avoid touching your eyes, nose, and mouth with unwashed hands.
To protect yourself and others, we ask that anyone who is feeling unwell refrain from visiting us so that
together we can ensure a safe and comfortable experience for everyone.
The Nova Scotia Ski Areas will continue to monitor the situation closely and will provide ongoing
updates as needed.
Sincerely,
Management of Martock, Ski Wentworth, Ski Ben Eoin and Ski Cape Smokey

